
You Can Count on Our Expertise

“We consistently deliver high quality.
You can count on us.”

ISO/IEC 27001:2013

Ion  HighlightsIdea

ISO 9001, ISO 27001 and SEI CMMi Level 3 

Incorporated in the Commonwealth of 

Virginia in 1991

Over 1000 employees worldwide

Lead The Transformation

Our Flagship Clients

3rd Party COTS 
Integration

Managed Services - BPO, Service 
and Resource Management

Operational Efficiency & Billing Assurance 
Improvement Powered By Big Data 

Analytics

Multi-Vendor, Multi-Network Convergent Service, 
Billing and Charging Implementation

Customer Relationship Management, 
Partner Relationship Management,

Order Management and Self Care System

End-to-end Application 
Development and Integration 
Services

The ever-increasing demand for ubiquitous connectivity, 
high-bandwidth content and on-demand services is propelling 
rapid advancements in technologies and standards in the 
telecom industry.

At the same time this demand onslaught is putting 
telecommunications networks under tremendous 
stress, thereby making it critically important for 
telecommunications operators and enterprises 
to rapidly upgrade their network infrastructure. 
Not only does the capacity of these networks 
have to be cost-effectively scaled up, they also 
have to be agile and configurable to meet new 
customer demands, be intelligent and easily 
manageable, and bevery secure.

You Can Count on Our Expertise

To address this demand as well as new market 
opportunities, telecommunications operators and 
enterprises need the ability to quickly and cost-
effectively offer new revenue generating products and 
services. Further they need to provide their customers 
the ability to subscribe, customize and purchase à la 
carte services on-demand and while on the go.
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New Standards & Technologies

Increasing OPEX

Multi-vendor platform & services

Adverse impact on TTM & revenues

Integration and verification



Engage IonIdea - Engage Success

IonIdea
Ashish Gupta

3913 Old Lee Highway, Suite #33-B Fairfax, VA 22030,  
Phone: 703-277-2103  Fax: 703-691-0401 

www.ionidea.com; ashish.gupta@ionidea.com

      

Engage IonIdea - Engage Excellence

Leverage our vast experience with global vendor platforms 
including Alcatel-Lucent, Ericsson, Huawei,Nokia and 
Siemens, to quickly integrate your legacy IN and VAS 
platforms, develop newer IN and VAS applications, 
performIndependent Verification and Validation

Overcome challenges and successfully deploy SDN and M2M 
Platforms

Identify opportunities for increased operational efficiency, 
and implement process redesign, automation and integration 
solutions to reduce ongoing operational costs.

Managed Services to significantly reduce costs on non-core 
business functions.

24x7 L1/L2/L3 support to improve TTM and Customer 
Satisfaction.

Quickly and cost effectively integrate 3rd Party COTS.

Cut your time-to-market as well as product development 
costs by over 50% by using our agile methodologies and 
global talent pool.

Is your network complex and cluttered? Maintenance and 
commissioning a nightmare? Let us simplfy it for you, by 
integrating Software Defined Network (SDN) with your 
current network infrastructure and automating processes in a 
few clicks.

Finding it challenging to deliver a unified and connected 
experience to your customers in an IOT world? Let us help 
you profit from new opportunities through M2M 
implementations.

Interested in real-time feedback on your customer 
sentiment? Want to know what they are saying about you so 
that you can make better business decisions? Let us help 
you analyze and make sense of the wealth of customer 
feedback data that is available on your systems as well as 
on the Internet.

Want to always be on top of operational efficiency 
improvement opportunities? Let us apply our Data Science 
and Big Data Analytics practices to help you identify 
operational inefficiencies and improve your network, 
operations and services delivery performance.

Is network scalability a problem? Is it a big drain on your  
CAPEX and OPEX? Let us help you make it cost effective 
and elastic through network infrastructure virtualization, the 
very essence of NFV. 

Big Data Analytics = 
Big Return On Investments (ROI)
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